 Code of Conduct

Introduction Volunteers play an important role in ensuring BHPH remains true to its values and respected and credible. This Code sets out the standards and expectations of volunteers in terms of professional ethics, integrity, acting as a representative and safeguarding, which support our vision, mission and values. 
Professional ethics and integrity It is expected that BHPH volunteers will: 
· Establish, maintain and develop relationships based on trust and respect.
· Exhibit and defend professional and personal integrity and honesty at all times
· Demonstrate sensitivity for the customs, practices, culture and personal beliefs of others.
· [bookmark: _GoBack]Behave both at work and at the hotel in an appropriate way that will not cause the charity to come into disrepute. Ensure you do not drink alcohol excessively on a work night.
· Promote and adhere to BHPH policies and practices that promote equality of opportunity, diversity and social inclusion and support human rights and dignity.
· Comply with BHPH’s data protection and confidentiality requirements. 
· Support and challenge others if they suspect unlawful or unethical conduct or behaviour.
· Promptly report any concerns about bribery or corruption.
· Promptly report security or safety concerns. 
· Dress appropriately at all times both within the workplace and when representing the organisation

 2 3. Safeguarding It is expected that BHPH volunteers will abide by BHPH’s Global Safeguarding & Child Protection Policy including:
  Not to harm, children, young people, vulnerable adults or anyone they come into contact with during the course of their engagement with BHPH, through action or omission.
  Not to expose others to the risk of discrimination, neglect, harm or abuse.
  Not purchase, or coerce, sex acts.
  Work in accordance with health, safety and security guidelines and avoid behaviour that creates unnecessary risk to themselves or others.

 It is expected that BHPH employees and volunteers will: 
 Strive to promote a zero tolerance approach to discrimination, sexual harassment and abuse in all working environments.
  Strive to develop relationships with all stakeholders which are based on equality, trust, respect and honesty.
  Place the safety and welfare of children and vulnerable people above all other considerations.
  Report any concerns they may have about the welfare of a child or vulnerable person.  Report any concerns they may have about the behaviour of a BHPH representative in relation to safeguarding.
  In a one-to-one situation with a child or young person, where privacy and confidentiality are important, try to make sure that another adult knows the contact is taking place and why. If possible ensure another adult is in sight and that the child or young person knows another adult is around.
It is expected that BHPH employees and volunteers will not:
  Sexually harass, assault or abuse another person.
  Physically harass, assault or abuse another person. 
 Emotionally abuse another person, such as engaging in behaviour intended to shame, humiliate, belittle or degrade. 
 Condone, or participate in behaviour which is abusive, discriminatory, illegal, or unsafe.
  Develop, encourage or fail to take action of relationships with children or other vulnerable people which could in any way be deemed sexual, exploitative or abusive
.  Act in ways that may be violent, inappropriate or sexually provocative.
  Agree with a child to keep a secret which has implications for their safety or the safety of other young people. 

 
Duty to report:

If any volunteer with BHPH observes any incidence of abuse, no matter now minor, they must report this to the Group leader, who will inform a member of the Trustees as soon as possible. If the abuse is perpetrated by the Group Leader then a member of the Trustees must be informed directly

The Trustees will then decide on the appropriate course of action to be taken. 


AGREEMENT:

Name :__________________________________________________________________

Role:___________________________________________________________________

Signature:___________________________________________________________________

Date:___________________________________________________________________



